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What is resilience?

The intrinsic ability

of an organization to adjust its functioning prior to,
during, or following changes and disturbances,

so that it can sustain required operations under
both expected and unexpected conditions.




Resilience Engineering (RE)

* Resilience — the ability to adjust its
functioning to sustain operations during
expected conditions and in the face of
escalating demands, disturbances, and

Erik Hollnagel unforeseen circumstances
Editor: Resilience Engineering oo . .
Perspectives Volume 1: * Resilience Engineering — the tools that

Remaining Sensitive to the

Possibility of Failure promote resilience: anticipate, monitor,

respond, learn



Resilient Health Care Net

“Health is more than the absence of disease”
“Safety is more than the absence of risk”

5?- CCE; RESILIENT HEALTH CARE

The first announcement for the RHCN workshop 2016 is here.

Have you read these?

The White Paper on Patient Safety

"Resilient health care: turning patient safety on its head”

The Resilient Health Care Net is pleased to announce

The International Prize in Resilient Health Care
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Resilient Healthcare

Resilience

Organizational
Resilience

Individual
Resilience
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=Exhaustion

Stress=
Acute overload
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400

die by suicide each year,
a rate more than

2X

that of the general
population

Andrew & Bvaonar, 2015

D 24%

of ICU nurses tested positive
for symptoms of post-traumatic
stress disorder

23-31%

>f emotional

l.".il}'l(:(w.'l 2N aQmong
pPrimary care nurses

Moaler et ol 2007

How can we protect the health of the people
who protect our own?

National Academy of Medicine

Action Collaborative on “'-""._
® Clinician Well-Being and Resilience b L

3 el g = R+  EERLT
Learn more at nam.edu/ClinicianWellBeing W atheNAMedicine
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MNews

[CU Nurses Benefit from
Resilience Training

Resilience training shows promise in preventing burnout among ICU nurses

'y

A pilot study in American Journal of Critical Care demonstrates feasibility of o

torgeted progrom to foster coping mechanisms, olleviate anxiety and depression “*’ﬂﬂ
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lanistan

of the GMC savs doctors must undergo

o cope with mounting pressures - in the
ghanistan
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American Journal of
Critical Care

Evidence-hased interdisciplinay knowledae for high aonity and critical care

Feasibility and Acceptability of a Resilience Training Program for Intensive
Care Unit Nurses

Meredith Mealer, David Conrad, John Evans, Karen Jooste, Janet Solyntjes, Barbara
Rothbaum and Marc Moss

Am J Crit Care 2014;23:e97-e105 doi: 10.4037/ajcc2014747
© 2014 American Association of Critical-Care Murses
Published online hittp/fwww .ajcconline.org

Personal use only. For copyright permission information:
hitp//ajcc.aacnjoumals.org/cgifextemal _ref?link_type=PERMISSIONDIRECT
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Duke University Health System

Pa

tient Safety Center

Courses:

Enhancing Caregiver Resilience: Burnout & Quality
Improvement Full Course

(2 days with a 2 hour follow-up webinar - Offered in January, May & November)
- Course Description

- Registration Information; May 23 & 24, 2017

- Registration Information; November 13 & 14, 2017

- Registration Infermation; January 22 & 23, 2018

- Registration Information; May 15 & 16, 2018

- Registration Information; November 6 & 7, 2018

“Alzo available upon request. If interestad Click Hera.

Enhancing Caregiver Resilience Essentials (1 Day)
- Course Description

- Registration Infermation; September 12, 2017

- Registration Information: January 25, 2018

- Registration Information; April 17, 2018

- Registration Information, September 27, 2018

Bryan Sexton
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Self Care
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Bryan Sexton
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Mindfulness-Based Stress Reduction

"

aﬁzﬂﬁf‘é::{ﬁ?%‘

IMINDFULNESS—BASED_STRESS REDUCTION WORKSHOP

2011551153
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Institute for
Healthcare
Improvement

WHITE PAPER .

IHI Framework for

Build Joy in Work

and Prevent Burnout

A
AN IHI RESOURCE ?’
20 University Road, Cambridge, MA 02135 « ibi.org

How to Cite This Paper: Peslo 1, k B, Swensen 5, Kahcensll A, Landsman J, Feeley D FHT Framewaork: for Faproving Joy in Work. THI R R - - SRR
hhhhhhhhhhhhhhhhhh Manmmusettx. Imstitute for Healtheare Improvement; 2oy, (Available at ibiorg) - :
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OPTION B

FACING ADVERSITY,
BUILDING RESILIENCE,
AND FINDING JOY




