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JAMA Internal Medicine

Formerly Archives of Internal Medicine

LESS IS MORE

Less Is More

(Since 2010 Apr. 10~)

EDITORIAL

How Less Health Care Can Result in Better Health
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LESS IS MORE

Overuse of Health Care Services
When Less Is More...More or Less

There is widespread agreement that more is not al-
ways better in health care. Doing more can harm
patients, generate excess costs, and defy patient pref-
erences. All are major threats to the delivery of high-
quality health care. Reflecting this notion, the Institute
of Medicine (IOM) National Roundtable on Health Care
Quality coined the term overuse in 1998," adapting the
definition of an inappropriate service developed for the
RAND Appropriateness Method in the 1980s.2 Over-
use was defined as “a health care service [that] is pro-
vided under circumstancesin whichits potential for harm
exceeds the possible benefit."/(P1002)

Initiatives to address overuse of medical services?
will be crucialin reducing total health care spending and
iatrogenic harms.* But recent initiatives also illustrate a

not have a measureable effect on quality of life or mor-
tality. Rather, the low likelihood of meaningful benefit
is associated with the high costs of DEXA screening (es-
timated $70 per scan, totaling $527 million per year in
the United States for women younger than 65 years®).
The reasons not to initiate long-term dialysis without
shared decision making are more complex than merely
avoiding the initiation of a service expected to do more
harm than good. Rather, integrating individual prefer-
ences and goals into clinical decisions can help the phy-
sician avoid providing undesired care.®
Among these and other examples, no clear concep-
tual pattern emerges. Rather, thelists are aloose collec-
tion of services joined only by the broad notion that they
should not be delivered, at least in some contexts. In our
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When the trust account is high,
communication
IS easy, instant, and effective.

- Stephen Covey
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