
ISQua

ISO ISQua

ISQua

ISQua

ISQua standards

criteria ISQua
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Column

2010 9 4 5

ISQua

Guidance

A

B C

ISQua

ISQua

recommendation

suggestion

Tracer

ISQua

ISQua
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Accreditation Canada

The Australian Council on Healthcare Standard - ACHS Joint Commission International, USA 

- JCI Taiwan Joint Commission on Hospital Accreditation, TAIWAN-TJCHA Netherlands 

Institute for Accreditation in Healthcare – NIAZ

International Accreditation Standards for Healthcare External Evaluation Organisations (Third 

Edition, 2008)

ISQua

criteria

6.1 Assessor planning

6.2 Selection and 

appointment

6.3 Assessor contract or 

agreement

6.4 Orientation

6.5 New assessor 

competence

6.6 Skill development

6.7 Performance review

6.8 Assessor records

6.9 Evaluation

ISQua Organization Survery

Standard ASSESSOR MANAGEMENT)
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Column

2010 9 4 5

ISQua 

Leadership Support Service Service Delivery

Standard 1.0 
Governance

Standard 2.0 
Strategic, 

Operational 
And Financial 
Management

Standard 3.0 
Risk 

Management 
& Performance 
Improvement

Standard 4.0 
Human 

Resources 
Management

Standard 5.0 
Information 

Management

Standard 6.0 
Assessor 

Management

Standard 7.0 
Assessment 
Management

Standard 8.0 
Accreditation 

or Certification 
Awards

1.1
Vision and 

mission, values

2.1
CE 

responsibilities, 
objectives

3.1
Risk 

management 
planning

4.1
Staff planning

5.1
Planning

6.1
Assessor 
planning

7.1
Program 

Development

8.1
Entry into the 

program

1.2
Values

2.2
Management 
arrangements

3.2
Risk reporting

4.2
Recruitment and 

selection

5.2
Data 

management

6.2
Selection and 
appointment

7.2
 Entry into the 

Program

8.2
Outcome of 
assessment, 
accreditation/
certification 

award

1.3Ethics 2.3Contracting 3.3
Performance 
improvement 

system

4.3
Orientation and 

training

5.3
Technology 

management 
systems

6.3
 Assessor 
contract or 
agreement

7.3
Participating 
organization 
relationships

8.3
Accreditation 

certificate

1.4
Governing body 
responsibilities

2.4
Strategic 
planning

3.4
Performance 
monitioring 
processes

4.4
Training and 
development

5.4
Data recovery

6.4
Orientation

7.4
Client education 
and information

8.4
Review and 

appeals process

1.5
 Legal entity, 
impartiality

2.5
Operatinn plan

3.5
Quality cycle

4.5
Performance 

appraisal

5.5
 Design of 

information/ 
education 
materials

6.5
New assessor 
competence

7.5
 Selection of 

assessment team

8.5
 Monitoring of 

outcomes

1.6
Role description

2.6
 Financial 

and resource 
planning

3.6
 Policies and 
procedures

4.6
Workplace issues

5.6
Resource 

material accuracy

6.6
Skill development

7.6
Assessment 

planning

8.6
 Maintenance of 

standards

1.7
Terms of 

reference, 
appointment and 

authority

2.7
Financial system

3.7
Document control

4.7
 Personnel 

records

5.7
Defined 

production 
standards for 
information 
& education 

materials

6.7
 Performance 

review

7.7
Timetable of 
Assessment

8.7
Follow-up of 

concerns, issues

1.8
Governing body 

orientation, 
education

2.8
Financial & asset 

control

3.8
Complaints 
procedures

4.8
Health work 
procedures

5.8
Feedback from 

users of materials

6.8
Assessor records

7.8
Conduct of 

Assessment

8.8
Use of certificate, 

logo

1.9
Relationships 

with stake-
holders

2.9
Evaluation

3.9
Evaluation

4.9
Staff health and 

safety

5.9
 Evaluation

6.9
 Evaluation

7.9
Assessment 

reporting

8.9
Public 

information, 
certificate

1.10
Governance 
evaluation

4.10
Evaluation

7.10
 Review 

processes and 
guidelines

8.10
Assessment 

records

7.11
Evaluation

8.11
Evaluation

Reference:ISQua International Accreditation Standards for Health Care External Evaluation Organizations. 2008, 
June 30, Third Edition.
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criteria

7.1 Program Development

7.2 Entry into the Program

7.3 Participating organisation 

relationships

7.4 Client education and 

information

7.5 Selection of assessment team

7.6 Assessment planning

7.7 Timetable of Assessment

7.8 Conduct  of Assessment

7.9 Assessment reporting

7.10 Review processes and 

guidelines

7.11 Evaluation

criteria

8.1 Entry into the program

8.2 Outcome of assessment, 

accreditation / certification award

8.3 Accreditation certificate

8.4 Review and appeals process

8.5Monitoring of outcomes

8.6 Maintenance of standards

8.7 Follow-up of concerns, issues

8.8 Use of certificate, logo

8.9 Public information, certificate

8.10 Assessment records

8.11 Evaluation

Standard Assessment Management)

Standard Accreditation or Certification Awards)
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