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#1. 1SQua Organization Survery 48 3 K & i}

B8 As
EE S EISTIEMGE - BE20105E38 2R AT 1TELEMEBIA5TE - WAccreditation Canada »

The Australian Council on Healthcare Standard - ACHS ~ Joint Commission International, USA
- JCI » Taiwan Joint Commission on Hospital Accreditation, TAIWAN-TJCHA ~ Netherlands
Institute for Accreditation in Healthcare — NIAZ
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STEELAE International Accreditation Standards for Healthcare External Evaluation Organisations (Third
Edition, 2008)
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#3. Standard 6.0 4% B 494 22 (ASSESSOR MANAGEMENT)

criteria 1ERSTHETER

6.1 Assessor planning IS5t E MR EZ SN S E/RVREE » sEIREB B RIFLIEARTS o

6.2 Selection and ZEMNRE R BEEMBENERT @ WIKIEMEE N ARERIEBIEE R THNT
appointment Ke

6.3 Assessor contract or G ZSNHEESRGNSEIERERRTE  IIBEZSHFELNENERSEHE
agreement S e

6.4 Orientation SR S B MES IR NTERENA -

6.5 New assessor BIGFESZ S CBEEN - T AR E B RO EN T 5 ©
competence

6.6 Skill development B EIDEREEZE0REE

6.7 Performance review EHIRE IR Z SRR IRADEE M -

6.8 Assessor records BERUEZEMBMN  KREEVNEFENEUBEABRRE @ WHERREIRE

6.9 Evaluation HIEZ SR  JIRREB R EMBE TS » WHHERARRIENS -
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#2. ISQua 3P4 &

Leadership Support Service Service Delivery
Standard 1.0 Standard 2.0 Standard 3.0 Standard 4.0 Standard 5.0 Standard 6.0 Standard 7.0 Standard 8.0
Governance Strategic, Risk Human Information Assessor Assessment Accreditation
Operational Management Resources Management Management Management or Certification
And Financial & Performance Management Awards
Management Improvement
1.1 21 3.1 4.1 51 6.1 741 8.1
Vision and CE Risk Staff planning Planning Assessor Program Entry into the
mission, values | responsibilities, management planning Development program
objectives planning
1.2 22 32 42 5.2 6.2 72 8.2
Values Management Risk reporting | Recruitment and Data Selection and Entry into the Outcome of
arrangements selection management appointment Program assessment,
accreditation/
certification
award
1.3Ethics 2.3Contracting 33 43 53 6.3 7.3 8.3
Performance Orientation and Technology Assessor Participating Accreditation
improvement training management contract or organization certificate
system systems agreement relationships
14 24 34 44 54 6.4 74 8.4
Governing body Strategic Performance Training and Data recovery Orientation Client education Review and
responsibilities planning monitioring development and information | appeals process
processes
1.5 25 B15) 45 515 6.5 75 8.5
Legal entity, Operatinn plan Quality cycle Performance Design of New assessor Selection of Monitoring of
impartiality appraisal information/ competence | assessment team outcomes
education
materials
1.6 26 3.6 46 5.6 6.6 76 8.6
Role description Financial Policies and | Workplace issues Resource Skill development |  Assessment Maintenance of
and resource procedures material accuracy planning standards
planning
1.7 2.7 37 47 5.7 6.7 7.7 8.7
Terms of Financial system | Document control Personnel Defined Performance Timetable of Follow-up of
reference, records production review Assessment concerns, issues
appointment and standards for
authority information
& education
materials
1.8 2.8 38 48 58 6.8 78 8.8
Governing body | Financial & asset Complaints Health work Feedback from | Assessor records Conduct of Use of certificate,
orientation, control procedures procedures users of materials Assessment logo
education
1.9 29 39 49 59 6.9 79 8.9
Relationships Evaluation Evaluation Staff health and Evaluation Evaluation Assessment Public
with stake- safety reporting information,
holders certificate
1.10 410 7.10 8.10
Governance Evaluation Review Assessment
evaluation processes and records
guidelines
7.1 8.1
Evaluation Evaluation

Reference:I1SQua International Accreditation Standards for Health Care External Evaluation Organizations. 2008,
June 30, Third Edition.
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#4. Standard 7.0 3P4E/E %694 22 (Assessment Management)

criteria

ERSCAET

7.1 Program Development

ST ABPTIR L EINEBRE R TS - B2 E—B0PEN RS HRIEDRIZ, M
PSR -

7.2 Entry into the Program

HPRFZTMBIRM IS DBRIE - BESTTRIBERRETIHERIRE -

7.3 Participating organisation
relationships

SRS B ST B DV BE IR AESR AR 2 ST 2 A5 IATR K ©

7.4 Client education and
information

BENHBNENY I TE0BRILAT S ZMBIIERK -

7.5 Selection of assessment team

REZIRBMEETEESEX - EESHRERIDEIER @ WITESZHBNT
KEVFIE -

7.6 Assessment planning

SROVREI2 B L BB o

7.7 Timetable of Assessment

HEBRBERERET  KRXFRNTZ0ENE - BRTCESTHEE
PR ihsE I E A B 506V IR FL F o

7.8 Conduct of Assessment

ERBENT EREAZETHE » WKEEH « BWE —HEViE -

7.9 Assessment reporting

ko R 2 S BRSERSIEBRIRNBBR STEENENETD

7.10 Review processes and
guidelines

PSR EE SRR - MiRRTERSETEEERD -

7.11 Evaluation

HWINSSREETEREBTIBIBMEHS @ IWiSsHLRERBRETNE -

#5. Standard 8.0 3484 Fey3p L #1303 (Accreditation or Certification Awards)

criteria RS RETE
8.1 Entry into the program PREEZIHNREZEBREE  HILERERBR BT TZE
%o

8.2 Outcome of assessment,
accreditation / certification award

8% 0 Hit ROV E KT ikoiEmEZEenEal - BE—BMaET
REFERRIVZIN ©

8.3 Accreditation certificate

iR EAE RS RS : SHERTE « SThaRtE (FHRER)
EWBEBE -

8.4 Review and appeals process

BB  BE2ESHBRER - RIBHRETEBR 2FHE -

8.5Monitoring of outcomes

[EFBEDI B RESH SR BT EPER RIZAE -

8.6 Maintenance of standards

R SIBRE ST EREREReERE ZITEITNES -

8.7 Follow-up of concerns, issues

SHEIBE A B EB 2 eHETl (et )

8.8 Use of certificate, logo

ERBERETHERNDEWBMMSTIEERER - TRAFHEANETERIT
BRI ZIR50 © SN o

8.9 Public information, certificate

ERYESTiRREEEME 2B - AHRINTAER 2T #ENBEBR
1EEIE SN2 IERRIE ] DUSAE ©

8.10 Assessment records

BB HRTEREFERBIIT - Bicikmit « B2 B REN
ZIEERZEDNNTERERORE

8.11 Evaluation

HRIREN TR RS RR  TSERTRRETHE ©




