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Abstract

The COVID-19 outbreak has become a major global concern. It has not only resulted in substantial
costs at the individual and medical levels but also had devastating impacts on communities and
economies. Many studies have focused on minimizing the spread of the disease and implementing
treatment strategies in hospitals and across entire communities, whereas few have reported on the
contingency and infection-control plans of health management centers. This study examines the
COVID-19 strategies implemented by the health management center of a teaching hospital in Taiwan
to serve as a reference for other hospitals and medical centers.
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