BRMEMIE FI0BEIN > 42-47H (2022F1H)
Journal of Healthcare Quality 16(1): 42-47, 2022 January

10.53106/199457952022011601007

Education, Training, and Assessments of
Holistic Care

Shu-Hsing Cheng"?*?, Yu-Han Hsiao*°, Meng-Chih Lee"**

'Education and Research Team, Hospital and Social Welfare Organizations Administration Commission, Ministry of Health
and Welfare, 2Department of Education and Research, Taoyuan General Hospital, Ministry of Health and Welfare, 3School of
Public Health, Taipei Medical University, ‘Department of Family Medicine, Taichung Hospital, Ministry of Health and Welfare,
®*Department of Public Health, Chung Shan Medical University, ®Institute of Population Health Sciences, National Health
Research Institutes

"Corresponding Author: Meng-Chih Lee Email: mcl@taic.mohw.gov.tw

Abstract

Objective: Holistic care is an approach that involves consideration of the physical, emotional, social,
and spiritual wellbeing of a patient. It involves multidisciplinary, interprofessional integrated teams
with members who educate, cooperate with, and respect each other to offer one-stop fulfillment of
patient needs. This article explains the core values and intentions of holistic care and the relevant
education, training, and assessments.

Methods: By explaining the competencies of holistic care, this article argues that the promotion of
holistic care necessitates multidimensional education, training, and competency-based assessments.
Results: To systematically promote holistic care, accompanied by appropriate and consistent
assessment standards, health care providers must continue to learn about the main components of
holistic care, including its required knowledge and competencies, professional medical care empathy
and psychological support, the praxeology of healthcare seeking, family care, and end-of-life and
hospice care.

Conclusion: This article discusses the core values of holistic care; how to promote holistic care; and
how to implement education, training, and assessments in the field of holistic care and may therefore
serve as a reference for holistic care training in medical settings.
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