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Abstract

In Taiwan, the focus of mental health social work has, with the World Health Organization’s
promotion of deinstitutionalization and transition toward community-based care, shifted to the
community rehabilitation of people with mental diseases, the demand for long-term care, suicide
prevention, and trauma recovery, and regarded the individual empowerment based on their potentials
and strengths, and the community and social integration as the goal. In view of the growing
discussion of topics involving mental conditions (e.g., drug abuse, depression, anxiety, anorexia,
suicide, sexual abuse, domestic violence, and sexual orientation) in the past few decades, the public
awareness on mental health first aid requires improvement. The expertise and role of mental health
social workers are becoming increasingly critical, and so is the collaboration between physicians and
patients. In response to the outbreak of the COVID-19 pandemic and the demand for telemedicine
services, the general information and communication technologies proficiency of mental health social
workers must be raised.
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