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TONG QUAN CHU'ONG TRINH
Cung véi sy phét trién tién bé nhanh chéng cla
céngnghé y té, may moc va thiét bjy té ngay cang
tinh vi, nén viéc cham soc y té khéng con gidi han
trong diéu tri bénh tat, céng ching da dan dan coi
trong cai thién ngoai hinh ban than dé theo dudi
chat lvgng cudc séng ly twdng hon, do dé, ciing
thuc ddy sy phat trién manh mé cda nganh Y hoc
tham my.

JCT i ndm 2013 bat dau xdc tién Chirng nhan chat
lveng y hoc thAm my, muc dich chinh dé 1a hy
vong trong tinh hinh 6 rat nhiéu cac co s& y té
tham my trén thj truong nhu hién nay, cd thé dam
bao sy antoan va chét lvgng dich vy chaco sy té
thdm m¥, cung cdp cho cbng ching théng tin vé
cac co s& an toan va dang tin cdy, giam bot cac
tranh chdp khéng can thiét; théng qua chirng
nhan nay ky vong c6 thé 1am néi bat cac co sdy té
tham my chat lvgng cao, givp he xay dyng hinh
tugng va khang dinh gia tri cba co' s& minh; dong
th&i cing cung cap thong tin tham khao cho cong
ching dé lya chon co s& phu hop.

Siy ho trg cla chinh sach: Chiing nhan chat lvgng Y
hoc tham my cho co sé xuit sac cda JCT, da dugc chinh
pht cdng nhén 13 digu kién bat budc khi cic co sy té
tham my dang ky tr& thanh thanh vién cda Du lich y té
qudc t&; mat khac, nam 2019 da ciing BO'Y té va Phic lon
ddng t6 chirc Ching nhan chét lugng Y hoc tham my
cho phong kham, dua ra cac ngi dung chimg nhan phu
hgp danh cho cac phong kham y té tham miy, dugc siy
khang dinh cao cda chinh phu. Chirng nhan khéng chi
dam bao chat lugng co ban, ma dong thai con 1a “tram
tién don” d3n dit cic phong kham thim my hudng toi
siy xuat sac. —Professor,Pa-Chun Wang, MD,CEO of
Joint Commission of Taiwan.

Hiéu qua ma chirng nhan mang lai -
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Loiich cua viéc tham gia vao doi ngi
Phong kham phau thut thdm mi Pandora cho biét: "Théng
qua chirng nhdn, cé thé tich hgp co ché qua ly trong ndi bd co
s@, giip ndng cao chat lvgng diéu tri y té cla co sd, viéc tham
gia ching nhan mang lai anh hudng tich cire cho co s¢”.

Phong kham phiu thudt thim my Chimay chia
sé: "Qua qua trinh chuan bi xin c3p chirng nhan, co
s& tién hanh t6i vu hda quy trinh thao tac chuan,
thé ché hda nhén siy va dich vy, dem lai trai nghiém
chat lvgng cao cho khach hang dén diéu tri.

Phan hdi tirXa doan phap nhan y té Bdng - Bénh
vién da khoa Bdng: "Sau khi tham gia vao chirng
nhan, mirc d§ hailong vé dich vu cla co s& da tang
1én dang k€, cac bac sitich ciyc tham gia cac hdi
thio lién quan, s6 lugng ngudi dén didu trj cling
tang trudng gdp nhiéu [an”.

Tinh than va néi ham cda ching nhan

Cung cép cho khach hang chat lvgng hip dan (Attractive Quality)

Vot trdi trén ca mong doi

@ Dich vy y hoc tham my chat lvgng cao, duvoc thye hién béi cac bac
si chuyén khoa va déi ngi nhan vién y té chuyén nghiép trong
nganh y hoc thdm my

e Cung cap méi trueng y hoc tham my dam bao riéng tw va an toan

* Dem lai két qua diéu trj vu viét

® Cung cap dich vy vuot trén ca sy mong doi cba khach hang

e Sir dyng trang thiét bj hién dai tién tién

P34i ngl chirng nhan chuyén nghiép

D5i ngii chirng nhan bao gdm cac chuyén gia hang dau trong linh
vyre y hoc tham my, khéng chi 6 kinh nghiém lam sang phong phd,
ma con cé kinh nghiém thue té va tdm nhin trong quan ly kinh
doanh. Théng qua trao ddi tryc tiép tai chd véi co sd, tién hanh chi
dao chuyén sau vé phuong dién cham séc 1am sang va hiéu qua chat
lwgng, v.v., hé trg danh giad tong thé hoat déng va lam néi bat nét
dic sac cla cosé.

Tham gia vao chirng nhan sé givp

ban giai quyét nhirng van dé gi?

e Ddingi c6 nhu cau tich hop

e Tang cudng co'ché hop tac lién nganh

e Cung cap quy trinh kiém tra, SOP nhét quan

® Nang cao mire d6 hai long cba khach hang

e Dot pha ban than, theo dudi sv xuat sac, lam ndi bat thuong hiéu
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