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Abstract

At present, healthcare services for diverse ethnic groups in Taiwan have primarily emphasized the
cultural competency training of medical staff. However, such cultural competency education tends to
overlook the effects of social inequality on medical services. In cultural competency education, medical
issues with regard to new immigrant women are rarely given attention, and overgeneralization of
cultural categories or failure to incorporate experiences of particular populations can contribute to
ethnic stereotypes and compromise medical quality. Due to the differentiation in healthcare, attention
must be paid to patient-centered communication while improving the cultural competency of medical
personnel.

Using the healthcare for new immigrants in Taiwan as an example, this study discussed the gender
dimensions in cross-cultural patient-centered care as well as the issues requiring special attention
during clinical practice. This study also proposed to increase the facilitators of patients, clinical
medical staff, and organizational level to enhance the quality of healthcare for new immigrants.
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