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Abstract

The World Health Organization defined eHealth as “the secure use of information and
communications technologies in support of health and health-related fields”. Further, digital
technologies are considered to contribute to advancing universal health coverage (UHC) and other
health aims of the Sustainable Development Goals (SDGs) when it comes to battling against health
inequalities across the world. In Taiwan, the Ministry of Health has announced to build a resilient
and smart healthcare system as one of its goals of the ninth medical care network plan. The census
of the development of smart health conducted by the Joint Commission of Taiwan in 2022 found
that virtual teleconferencing for disease diagnosis and treatment, digital learning systems, and
distance learning sessions have been more widely applied due to the COVID-19 whereas the digital
technologies applied in environmental management remains low among all hospitals. It's foreseen
that the applications of artificial intelligence technology will be the key in all medical centers in the
following years while information security will be the focus for non-medical centers. In addition, the
result also showed that hospital policies, medical personnel demands, and health policies are the
top three key factors for promoting smart health at medical institutions while district hospitals put the
health policies as the first priority.
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