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Abstract

Case management is a core service in community mental health care for people with major mental
illness and a responsibility granted to community mental health centers by the new Mental Health
Act of 2022. Empirical case management studies have reported that limitations exist in broker model.
Studies also reveal that effective elements include strong therapeutic alliance, outreach services,
and needs-based continual and integrated services in case management process. In response to the
White Paper of the National Health and Welfare Policy 2025 in which person-centered, community-
oriented, and recovery-targeted care is emphasized, we suggest that case management services
targeting people with psychosis be both recovery-oriented and problem-oriented. Evidence-based
and recovery-promoting care approaches should be adopted, and emphasis must be placed on
the psychological and social accessibility of the community mental health centers to service users.
This involves introducing recovery indicators into the client grading system, flexibly adjusting the
focus of outreach services, involving peer support and workers in case management services, and
establishing recovery-oriented on-the-job education for all employees in community mental health
centers.
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