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Abstract

This aritcle introduces the background, content, and key aspects of the Medical Accident Prevention
and Dispute Resolution Act (the Act), comparing alternative dispute resolution (ADR), such as
settlememt and mediation, for medical disputes before and after the implementation of the Act.
The Act adopts a “dual-method” approach of “internal institutional care” and “external institutional
mediation,” emphasizing mediation over litigations and fostering settlement between healthcare
providers and patients.

The implementation of the Act will bring significant changes to the handling of medical disputes,
necessitating clinical healthcare personnel to possess professional mediation-related competencies,
including legal expertise, care and mediation abilities, and appropriate attitude and communication
skills. These competencies can be developed through medical education.
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