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Abstract

One of the legislative focuses of Taiwan’s Medical Accident Prevention and Dispute Resolution Act
(hereinafter referred to as “the Act”) is establishing immediate in-hospital communication and care
mechanisms when medical accidents occur. This article initially explored the origin and legalization
of the concept of “medical accident care” to elucidate the reasons the Act emphasizes immediate
care for resolving medical disputes. Furthermore, it delves into the significant obligations and
practical methods imposed on medical institutions in the chapter “Description, Communication, and
Care” of the Act, which includes organizing medical accident response groups; providing explanation,
communication, assistance, and care services; providing copies of medical records timely; and
offering care and assistance to employees. The smooth operation of these care mechanisms
contributes to building mutual trust, mitigating the tension between patients and healthcare providers,
and preventing the escalation of medical accidents into medical disputes.
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