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Abstract

The Medical Accident Prevention and Dispute Resolution Act was promulgated by the President of
Taiwan and implemented on January 1, 2024. The Ministry of Health and Welfare has proactively
discussed sub-regulations together with experts from various fields and formulated relevant
supporting measures to establish a comprehensive non-contentious medical dispute resolution
mechanism. Based on the mechanism, accident analyses have been conducted to learn from
past accidents, make improvements, and prevent other accidents from happening in the future. In
response to the mandatory report operation in the aforementioned act, statistical analysis records
on the patient safety report system in Taiwan as well as definitions and reporting systems of major
medical accidents in developed countries, such as Great Britain, the United States, and Australia,
have been referenced to device relevant operations and regulations in Taiwan. This study explained
definitions regarding the reporting of major medical accidents and related operating procedures.
In addition to the voluntary reporting of accidents, medical care institutions shall analyze the
fundamental causes of these events, conduct internal cause analysis, and conduct reviews and
improvements to achieve systematic error removal and maintain patient safety.
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